
1. Download the installer by selecting your computer type, county, and office 

location, then clicking “Download Package”.  

2. Locate the downloaded zipped folder (default will be your downloads folder 

found in the left sidebar of your file explorer). 

 
3. Right-Click the Zipped folder and Select “Extract All” 

 

 

4. Ensure the Checkbox for “Show Extracted Files When Complete” is selected. 

Click Extract. It should now bring up the extracted folder. 

5. Enter the “Windows” folder. You should see 2 files per Office printer.  We will 

need to install one at a time. 



6. Right click an installer and select “Run as Administrator.”  

 

7. You may receive a security warning pop up. If no option to continue is 

presented, click “More Info.” 

 

 

 

 

 

 



8. You should now see the option to “Run Anyway.” Click it. 

9. The installer should open. Click Start on the new window. 

10.  At this point, the installer will begin executing. Allow it a minute to finish, and 

click “Finish” on the next window. 

11.  Repeat Steps 6-10 for each installer file in the “Windows” Folder. 



  

 

 

 

 

 


